
Transforming Internet Connectivity 
For Tomorrow’s Enterprise



We offer simple, game-changing technology to make downtime a thing of the 
past. RocketBroadband products solve connectivity problems by delivering 
Internet connectivity in entirely new ways — empowering businesses, 
restaurant, retail, government, healthcare, and military applications.

We offer pre-configured, turn-key solutions which are easy to deploy — 
helping businesses get connected with multiple connectivity options and 
stay connected with automatic connection failover. 

Backed by over 30 years of experience, we have a keen eye for helping 
businesses of all types and sizes. With a humble mentality and a foundation 
of integrity, we work hard to provide exceptional products and extraordinary 
service. It is our hope that you will explore our solutions and that we can 
help your organization leverage connectivity to further your success.

The Internet has revolutionized businesses of all types sizes. From 
empowering street vendors to take credit card payments to enabling video 
streaming while flying around the world — we now expect to be connected 
and stay connected all the time.

• In restaurants & retail — customers expect to use credit/debit  
cards and frequently don’t carry cash.  

• In business — employees need critical business services, which 
 have now moved to the cloud.

• In government — the public expects to receive service with  
little tolerance for interruption.

• In medicine — connectivity is required for essential services,  
and the cost of downtime is often thousands of dollars per hour. 

Even though our dependence on connectivity has increased, the reliability 
of Internet connectivity often remains poor and unpredictable. As a result, 
businesses relying on cloud services now suffer catastrophic losses, and 
damaged reputations whenever Internet downtime occurs.

RocketBroadband offers solutions to these problems, enabling the vital 
connectivity that your business requires.

RocketBroadband
Transforming Internet Connectivity for Tomorrow’s Enterprise

Connectivity is Vital 

What is RocketBroadband™? 
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Our Solutions

VitalConnectivity™
Internet Connectivity For Mission Critical Applications

RocketFailover™
Say Goodbye to Internet Downtime 

InternetAnywhere® 
Go-Anywhere, High-Speed Internet Access

iStatus®

Distributed, Multi-Site Network Monitoring

VitalConnectivity ensures your business stays connected with two cellular data 
connections in one simple device. No more hassling with multiple providers, 
dealing with the complexity of multiple installations, or complicated billing. Our 
dual-carrier 4G LTE solution delivers the most reliable connection possible, 
eliminating downtime, and ‘last-mile’ outages.

When your primary Internet connection fails, business operations immediately 
fail, customers get upset, and you lose revenue. RocketFailover provides a backup 
cellular Internet connection to your existing wired broadband. Using powerful  
4G LTE with automated failover and intelligent monitoring, RocketFailover keeps 
your business running seamlessly.

InternetAnywhere is a managed, 4G LTE cellular Internet connection designed for 
rural, remote, mobile, and redundant connectivity applications. With powerful, 
nationwide coverage, InternetAnywhere allows the speed and convenience of 
broadband Internet wherever you go. 

iStatus allows you to easily monitor all of your Internet connections across 
all business locations from your PC, smartphone, or tablet. iStatus leverages 
state-of-the-art AI-based technologies to monitor your network and provide 
IntelligentAlerts™ to you when things go wrong. iStatus is a distributed network 
monitoring platform designed to make monitoring your networks easier than ever.
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Say Goodbye To 
Internet Downtime

What Internet Downtime Costs

As core business services have moved to the cloud, 
the need for 100% connection uptime is critical. When 
connectivity fails, customers get upset, and you lose 
revenue. Although most businesses today have a plan 
for dealing with emergencies when Internet access fails, 
business and reputations are often lost when connectivity 
failures occur. 

Over half of companies report negative impacts to their 
reputation and millions of dollars in lost revenue annually 
due to Internet outages. Lost customers, halted business 
transactions, and loss of employee productivity are 
among many negative results caused by Internet outages. 

RocketFailover has successfully mitigated these effects 
by providing backup connections for industry leaders 
in retail, convenience stores, restaurants, healthcare, 
government, and multi-location businesses. By providing 
a highly reliable backup connection, you can continue 
to process customer transactions, send regular business 
communications, and access critical business applications 
while saving thousands per month in costly outages.

RocketFailover

Did You Know?

For most businesses, just two hours of 
downtime can result in thousands of 
dollars in lost revenue. 
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Keep Your Business Up, Even When The Internet Goes Down
RocketBroadband has pioneered the use of backup Internet technology to provide 
automatic connection failover for business-critical applications. As a result, 
RocketFailover is one of the world’s leading backup Internet solutions for businesses 
of all sizes. RocketFailover offers complete, easy-to-install solutions that provide 
a secondary Internet connection with automatic connection failover, 4G LTE data 
service, hardware, and connection monitoring. RocketFailover also consolidates data 
usage across carriers, allowing you to have one solution and one bill for highly reliable 
Internet connectivity across all of your locations.

RocketFailover solutions are customized 
for our partners using a flexible four plan 
structure to deliver the right fit. With 
plans starting as low as $19.95 per month, 
RocketFailover is an affordable way to ensure 
business continuity. 

RocketFailover is supported by our Forever 
Warranty™ and our Thinix support team. 
With experience in supporting IT needs in 
over 121 countries, our world-class team has 
successfully maintained secure uptime of 
over 150 million hours. 

Locations can have different needs, but 
data pooling helps keep costs down while 
delivering huge potential savings. With data 
plans built for you, multiple locations can 
share data to help keep your business as 
efficient as possible. 

iStatus helps unite IT teams and managers 
with vital connection information. With 
24/7 monitoring and reporting, iStatus 
provides push notifications, email alerts, and 
ConnectionValidation™ to allow your business 
to stay ahead of IT problems.

ConnectionValidation is a patent-pending 
iStatus technology that allows continuous 
testing and validating of backup connections 
to ensure our AlwaysOn™ 4G is ready when 
you need it most. 

From coast to coast, our powerful, nationwide 
4G LTE coverage ensures your business 
will remain connected. With automatic 
connection failover, and a static IP address 
your business continues to operate at 
lightning speed. 

Our technology effortlessly integrates with 
today’s systems, keeping you secure along 
with your customer’s data. With Live-In-Five™ 
pre-configured hardware, installation is simple 
and cost savings are huge compared to other 
secondary connection options. 

World Class Support

Data Pooling & Custom Plans

iStatus®

ConnectionValidation™

Powerful Nationwide Coverage

Secure, PCI Compliant
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Internet Connectivity For Mission Critical Applications                                 
VitalConnectivity™

Why use Dual-Carrier 4G?VitalConnectivity is a fully managed solution which 
enables businesses to quickly deploy highly reliable 
Internet connectivity anytime and anywhere it 
is needed. VitalConnectivity provides Internet 
connectivity from two different major 4G carriers 
(typically Verizon and AT&T) using a simple,  
easy-to-install hardware appliance.

VitalConnectivity comes fully pre-configured. All you 
do is plug it in, and you have highly reliable Internet 
connectivity with an integrated monitoring dashboard, 
which displays all of your connections, and data usage 
across all of your locations. VitalConnectivity allows 
you to avoid the complexity of configuring SIM cards, 
dealing with multiple carriers, configuring automatic 
connection failover, dealing with monitoring, and 
multiple invoices to pay each month.

From one location to 1000, VitalConnectivity makes 
reliable connectivity simple with features and a 
predictable cost to make your life easier. Excellent 
pricing combined with data pooling, monitoring, 
automatic updates, preconfigured hardware, and 
a world-class dashboard make VitalConnectivity a 
logical choice for a variety of applications.

Before VitalConnectivity, when reliable Internet 
connectivity was needed, dual broadband 
connections (relying on copper or fiber) were 
implemented. However, many times the two 
broadband connections share a common ‘last-mile’ 
because cables may be in the same conduit or share 
the same physical path. This results in ‘last-mile’ 
failures occurring, where both the primary and 
secondary connections are lost simultaneously.

For this reason, we designed VitalConnectivity to 
enable businesses to use dual-4G connections  
or a broadband connection with dual-4G  
connections as a backup.

VitalConnectivity solves ‘last-mile’ problems by 
utilizing dual (diverse) 4G connections to different 
carriers. By eliminating most ‘last-mile’ failures 
commonly associated with wired broadband 
connections, VitalConnectivity makes it simple 
for businesses to have two independent Internet 
connections with automatic switching. Whenever one 
connection fails, traffic moves to the other connection 
— keeping you online, so you continue to do business.
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Key Features:

Connectivity Just Got Easier

iStatus ConnectionValidation Screen

VitalConnectivity Device & iStatus Probe

Proudly Supporting Industry Leaders In:

By combining blazing 4G LTE speeds and reliable 
hardware into a single, convenient solution, we make 
it simple to deploy dual-carrier Internet connectivity. 
Obtaining reliable, lightning-fast coverage for multiple 
locations is now easier than ever; no more hassling 
with providers or lengthy required setup. Connect your 
phone, tablet, or wireless point-of-sale systems simply 
by plugging in VitalConnectivity.

• Multi-Location Retail
• Grocery & Convenience Stores
• Banking & ATM’s

iStatus® Monitoring 
VitalConnectivity comes pre-bundled with iStatus, 
our distributed network monitoring platform. With 
iStatus, you gain visibility to all of your locations, 
connections, and data usage. You receive DataAlerts™ 
and IntelligentAlerts™ whenever problems occur. Our 
patent-pending ConnectionValidation™ technology 
solves a critical problem of not knowing that failover 
connections are working and ensures that your 
businesses remain connected 24/7.

• Security & IoT applications
• Restaurants & Food Services
• Healthcare & Veterinary Facilities

Dual-Carrier 4G LTE 
connectivity

Unified monthly billing for 
multi-locations

Live-In-Five™ gets you up  
& running quickly

Eliminates ‘last-mile’  
outages

Effective, low-cost solution 
with data pooling

iStatus monitoring with 
ConnectionValidation

• State, Local, & Federal 
Government

• Military & National Guard
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Key Features:

Simple Network Monitoring 
Monitoring the connectivity of your business is easier 
than ever. No more complicated dashboards, constant 
alerts, or weeding through complex data to figure out the 
problem. iStatus allows you to view your connections, 
monitor usage, and verify backup connections are ready, 
all in one unified platform.

Built with simplicity in mind, iStatus is user-friendly,  
non-technical, and has key features such as the widget, 
which allow you to view your information without even 
logging into the dashboard. With constant connection 
monitoring at your fingertips, iStatus takes the guesswork 
out of IT management by drastically improving distributed, 
multi-site network monitoring. 

Engineered to be a cost-effective, multi-site network 
monitoring tool, iStatus unites IT professionals and 
business staff, with simple network alerts. When paired 
with a RocketFailover™ backup Internet connection, 
iStatus uses ConnectionValidation™ to ensure the backup 
connection is always ready. IntelligentAlerts™ are delivered 
via bundled push notifications or emails to allow network 
monitoring to become proactive and effortless.

• Monitor Internet connections & carrier bandwidths 
with a purpose-built hardware appliance. 

• Real-time metrics to proactively monitor events for 
each location via timelines.

• ConnectionValidation ensures the backup 
connection is always ready.

• Dramatically reduces recovery time from downtime.
• IntelligentAlerts keep you informed & proactive.
• Enterprise-ready features to manage complex 

networks with ease. 
• Low cost & Live-In-Five™ easy install. 

Distributed, Multi-Site Network Monitoring

Ideal for complex, multi-location networks, iStatus 
dashboard gives you a birds-eye view of all your remote-
location Internet connections. The dashboard allows you 
to validate the complete path of each network segment, so 
that you know each network segment is working. 

In the event of a connection failure, iStatus sends detailed 
alerts with everything you need to respond immediately.

IT Doesn’t Have To Be Complicated  

iStatus®
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Dashboard

iStatus On Your Homescreen 

ConnectionValidation™

Insight Manager

IntelligentAlerts™

Quickly and effortlessly check the Internet connectivity status at 
each of your locations with information organized on one dashboard. 
Simple online, offline, RocketFailover, and issue icons indicate the 
status of locations and the data usage bar allows you to manage data 
between multiple locations for your current month.

With a simple left swipe to view widgets, iStatus provides a 5-second overview of your 
network connectivity without the hassle of logging into another dashboard. Quickly navigate 
to our most-used features with iStatus Home Screen Menu via Apple iOS 3D Touch feature.

ConnectionValidation is a patent-pending iStatus technology that 
allows continuous testing and validating of backup connections to 
ensure our AlwaysOn 4G™ can meet your business needs. With peace 
of mind verification, ConnectionValidation ensures that in the event of 
an ISP Internet outage, your business operations remain seamless.

Proactively manage your network connectivity with intelligent 
analytics, real-time data updates, and easy to understand network 
insight. With real-time timestamps, you can view when your data 
was last updated. Coupled with simple, human-readable alerts, you 
can easily monitor an individual location, data usage, uptime, and 
failover events. Also, generate additional reports that allow IT teams or 
management to better understand network priorities.

By reducing thousands of notifications to just a handful of 
IntelligentAlerts, iStatus makes multi-location network management 
easier, delivers critical information to key stakeholders, and helps solve 
connectivity issues quicker. IntelligentAlerts for bulk push notifications 
and email reduces information overload. With the Business Hours 
feature, you set notifications for a specific window of time and it 
bundles IntelligentAlerts from overnight data into one email that’s sent 
to you before your next business day.
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Go-Anywhere, High-Speed Internet Access

Stay Connected
InternetAnywhere is a managed, 4G cellular Internet 
connection designed for rural, remote, mobile, 
and redundant connectivity applications. With 
InternetAnywhere you can experience the speed and 
convenience of broadband Internet almost anywhere 
within the continental United States. Easy to install 
and hassle-free, InternetAnywhere is preconfigured 
as a plug-and-play technology to deliver connectivity 
wherever it’s needed.

InternetAnywhere delivers a business-class Internet 
connection with high-reliability via a commercial-
grade cellular modem. Customized for a wide variety 
of applications, InternetAnywhere can function for 
both business and leisure applications. With our 
AlwaysOn™ technology, high-speed connectivity 
doesn’t go to sleep like other consumer-grade 
options, making it an ideal solution for rural farming 
applications, pop-up shops, emergency response 
personnel vehicles, mobile RVs, and more. 

How It Works?
Pre-configuration makes installation simple and 
quick; just place the device in your vehicle or 
building. InternetAnywhere provides a secure, static 
IP address that receives a signal via high-power, 
built-in, or external antennas from the cellular 
network. This specialized cellular modem provides 
a higher-performance rate and connection strength 
that other consumer-grade options. 

Complete with data-usage alerts, a low annual fee 
for Internet access, and a convenient pay-as-you-go 
business model, InternetAnywhere allows you to 
connect anytime you need without a monthly service 
fee. Our hassle-free solution also provides electronic 
billing when your initial data limit is exceeded. 

InternetAnywhere®

Key Features:
• Rugged Mobile Internet Connectivity
• AlwaysOn™ Mobile WiFi Hotspot
• Fully Managed Service:

 • Preconfigured Hardware
 • Managed Updates
 • Remote Support & Monitoring
 • Low Cost Connectivity
 • Multi-Device Data Pooling
 • Nationwide 4G LTE Coverage 
 • Simple, Unified Billing 
 • Lifetime Warranty 
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Construction Sites

Emergency & Disaster Relief

Pop-Up Shops

Leisure & Travel

Far from any kind of DSL or broadband cable line, construction 
employees require fast Internet access for their web-based, online 
project management systems, to order materials, to schedule crews, and 
more. InternetAnywhere helps streamline operations and maximize the 
efficiency of projects by providing an affordable way for construction 
crews and others working at remote sites to share a single broadband 
cellular connection via its WiFi Hotspot.

When disaster strikes, it can be devastating to power and 
telecommunications infrastructure. With InternetAnywhere, emergency 
response personnel can connect to 4G LTE coverage to make calls and 
communicate where and when it is needed most. With a high-power, 
truck-mounted antenna, better reach is possible, delivering a better 
connection than traditionally allowed. InternetAnywhere uses carrier 
service from Verizon, who maintains mobile cellular stations which are 
dispatched to areas hit by hurricanes, tornadoes, and floods. 

Retailers need constant Internet connectivity to process business 
transactions at locations like pop-up stores. During busy seasons, 
businesses can’t afford to have Internet connectivity issues. With 
convenient, portable hotspot technology, InternetAnywhere brings 
connectivity to any pop-up location and can travel along with the mobile 
retailer; no hassling with providers or lengthy required setup. Connect 
your phone, tablet, or wireless point-of-sale systems such as Square or 
Revel systems simply by plugging in InternetAnywhere. 

For recreational vehicles (RVs) InternetAnywhere is ideal because it 
provides connectivity on the road without the hassle of stopping at 
a rest stop or a campground just to connect to the Internet. Satellite 
Internet access systems are often expensive and logistically challenging 
to implement. Complete with truck-mounted, high-power antennas, 
InternetAnywhere provides better connectivity than traditional options. 
With InternetAnywhere, 4G LTE coverage and 24/7 connectivity make 
travel planning, GPS, and regular web browsing more easily accessible.
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We Love Our Customers

“Our staff and guests have experienced a 
noticeable improvement after we implemented 
RocketFailover. Now, when our primary ISP is 
down, staff can continue to process payments 
and check in guests without any interruption. 
My favorite part is that the guests don’t even 
know we are having Internet issues now! Makes 
for a positive experience for our guests.” 

— Fannie M., General Manager 
Ramada

“Using the RocketFailover solution to ensure 
Internet connectivity was and continues to be the 
solution. The RocketBroadband team supports us 
well, and they do what they say.” 

— Jeff McBrayer, Partner
Journey Technology Solutions, LLC.

“We own and manage several Perkins Restaurant 
& Bakery locations. The RocketFailover solution 
provided our restaurants with an extremely 
reliable Internet failover solution that keeps our 
businesses running 24/7.” 

— Andy Fellows, Director of IT
Northcott Hospitality

“We put InternetAnywhere in our construction 
trailer, and the entire trailer became a WiFi 
Hotspot for everyone. Our guys love it. It’s an 
innovative way to solve our consumer web 
access problem. Now, everyone logs onto  
the WiFi Hotspot whenever they want to get 
their reports filed.” 

— Brice Sloan, CEO & Owner
Sloan Security 
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And Our Customers Love Us

“We operate skilled nursing care facilities, and 
Internet connectivity is critical for our patient 
care. RocketFailover keeps us connected to 
our cloud-based electronic healthcare records 
system when our primary Internet service 
provider has an outage.” 

— Christy Hofsaess, Vice President of Finance 
Hawkeye Care Centers of Iowa

“I was paying for one Verizon hotspot, not to 
mention the second hotspot I had to purchase 
for going over the “unlimited” data on the first 
hotspot. When I’m working in the courtroom or 
in the evenings for production, consuming over 
the data cap is common. InternetAnywhere gives 
me more than enough WiFi at a nominal monthly 
cost. The equipment was more than worth the 
cost of my work style and demands.” 

— Reagan Evans, Court Reporter

“RocketFailover has saved me well into the 
thousands just in the past month. Thank you 
RocketBroadband for the unsurpassed customer 
service and taking a personal interest in the 
success of my business.” 

— Joe Newlin, Owner/Operator 
The Boonedock’s

“RocketFailover has been a lifesaver in our hotels. 
Now, when our local ISP is down, our staff are 
still able to check guests in and out.” 

— Troy Hart, CEO
Hart Family Hotels
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Join Our Valued Customers
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Visit RocketBroadband.com Today!

We are sure that you will love your RocketBroadband products as much as we do! In fact, we are so 
convinced, that we offer a satisfaction guarantee. If you are not content with your RocketBroadband 

product, you may return it back to us within 30 days of delivery for a full refund.

*The products must be returned in good condition, in the original box with all of the parts, accessories, and 
paperwork that came with it to ensure a full refund.

RocketBroadband
Transforming Internet Connectivity for Tomorrow’s Enterprise
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“Trust is something you accumulate over a lifetime and can lose 

in an instant. At RocketBroadband we promise to work hard, to 

do the right thing, to provide exceptional service, and to always 

work to earn and maintain the trust of our customers.”

 – Don Van Oort, President 

RocketBroadband

Built on a Foundation of Trust

Sales@RocketBroadband.com 
1-888-484-4649

 RocketBroadband.com


