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With a rise in IoT devices and cloud applications, RocketBroadband™ pioneered the engineering for failover 
services to help businesses stay online 24/7. However, we noticed an issue with lack of network visibility. 
Without visibility, there was no knowledge of when Internet outages were occurring, we couldn’t tell when a 
network was in failover, or how much data was being used. There was also no way to know if a failover device 
would even work until an outage struck, leaving businesses vulnerable. 

To solve these needs, we patented monitoring technology and built iStatus to 
provide network visibility and answers to the tough questions. 

Moving forward, the world will have more dependence on IoT devices, 5G, and even 
more segmented networks, making iStatus more critical than ever.

Why We Invented iStatus®
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iStatus®

Distributed, Multi-Site 
Network Monitoring

Monitoring the connectivity of your business is easier 
than ever—no more complicated dashboards or weeding 
through complex data to figure out the problem. iStatus 
allows you to view your connections, monitor usage, and 
verify backup connections are ready, all in one unified 
platform. Built with simplicity in mind, iStatus is user-
friendly and non-technical. iStatus takes the guesswork 
out of IT management by drastically improving distributed, 
multi-site network monitoring. 

iStatus is a low-cost IoT-based network monitoring 
solution that outperforms other monitoring methods. 
A typical solution will cost you upwards of $1,500 for a 
PC, UPS, monitoring software, and labor needed 
per location — that’s $1,500 per location! iStatus 
uses low-cost hardware probes at each location, 
enabling you to be set up within 5 minutes, and 
just costs $99 per probe. 

With easy to understand network insight and 
the ability to monitor multiple locations, iStatus 
effortlessly outperforms typical solutions at a 
fraction of the cost. iStatus is also maintenance 
free — RcoketBroadband maintains the platform for 
you so you can focus on improving your network.

IT Doesn’t Have To Be Complicated

Outperforming Costly Traditional Monitoring

iStatus®
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iStatus®

Ideal for complex, multi-location 
networks and companies that rely on 
cloud services, the iStatus Dashboard 
gives you a birds-eye view of all 
remote location Internet connections 
in real-time. Simple ‘online,’ ‘offline,’ 
‘RocketFailover,’ and ‘issue’ icons 
indicate the ConnectionStatus™ 
of locations and allow you to view 
primary and backup connections. 
iStatus helps quickly identify which 
locations require attention for 
essential business continuity. 

The Timeline view enables you to use iStatus to see the connectivity status at your locations in different time 
increments. The timeline allows for easier outage or network issue detection with easy to understand online, 
offline, and failover color codes indicated in the Timeline Legend.

Dashboard

iStatus Timeline View

Use the arrows 
to go forward 
and back in time.

Quickly change 
the Timeline 
view from 
Hours to Days, 
or specify a day 
and time with 
the Custom 
button.

iStatus reporting allows insight to be correlated across locations — allowing executives and operation teams to 
understand if network issues are users, IoT devices, and other critical systems.

Historical Reporting 

Colors shown on the timeline indicate the state of your location and connections. In this case, the Primary 
Connection went Offline (Red) from 9-10:20 am while the Backup Connection remained Online (Green). 
This caused the Location to be in Failover (Orange), until the Primary Connection was restored.

Location

Indicates the current status (Online, Offline, Failover, or Issues) of your Location. 
In this case the location is in currently Online.

Primary 
Connection

Backup 
Connection
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iStatus®

Monitor Internet Connectivity
iStatus monitors connectivity and generates 
alerts when connections fail                                

Monitor VPN’s & Critical Cloud Cervices
VPN’s, Cloud services, network services can 
all be monitored by iStatus

Notifications

Time Frame Shown
Time Frame 
Viewing Options

Timeline Of Online/
Failover Events

Locations & 
Connections Being 
Monitored

Legend For Timeline

Uptime Statistics 
Show Return On 
Investment

Data Used within the 
Time Frame Shown

Provide Alerts To Users & Your IT Team
iStatus alerts reduce costs and help users 
stay productive

Enable The IT Team To Quickly Determine 
The Source Of Problems
Quickly recognize and resolve issues with 
iStatus

iStatus Features Patented Technology Allowing It To:

ConnectionValidation is a patented iStatus technology that allows continuous testing and validating of backup connections to 
ensure our AlwaysOn 4G™ can meet your business needs. With peace of mind verification, ConnectionValidation ensures that 
in the event of an ISP Internet outage, your business operations remain seamless with your backup connection.

ConnectionValidation™
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iStatus®

See your locations’ data usage 
to understand which locations 
are consuming the most data 
during the month. Management 
can understand which locations 
are problematic and if further 
solutions are required such as 
an ISP change depending on 
correlated data usage. 

Although data consumption 
can vary, our solutions are still 
preventing Internet downtime.

iStatus timeline view can display all your locations at once. With the filtering feature, you can sort locations that have 
the most events or require the most attention to the top for proactive management.

View All Your Locations In One Convenient Screen

Monitor Your Data Usage

Locations that match the filter 
conditions selected above. 
In this case, these Locations 
have a minimum of 20 Primary 
Connectivity Events over the 
course of 30 days.

Use Filter Settings to quickly see 
Locations that you would like to 
view. Usually, this is used to show 
Locations that are having issues.

Set a minimum number of Events 
to better focus on your Locations 
with more problems and that may 
need more attention.
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iStatus unites IT professionals, and business staff with 
simple network alerts. When any connectivity issue 
is detected, iStatus sends IntelligentAlerts™ via push 
notifications and/or email. IntelligentAlerts include 
pertinent, understandable information to eliminate 
guesswork and help you quickly resolve the issue.

iStatus uses bulk notifications to reduce inbox 
overload caused by traditional monitoring methods. 
IntelligentAlerts™ makes multi-location 
network management more accessible, delivers 
critical information to key stakeholders, and 
helps solve connectivity issues quicker. 

Unlike traditional platforms 
that send hundreds of alerts 
overnight, iStatus bundles your 
alerts so you have the critical 
information to solve issues 
an hour before your business 
opens. This further reduces the 
number of alerts you receive 
depending on the threshold 
you set for your Business 
Hours feature. With this 
feature, you set notifications 
for a specific window of time, 
and it bundles IntelligentAlerts 
from overnight data into one 
convenient email.

IntelligentAlerts™

With a simple left swipe to view widgets, iStatus provides a 5-second overview of 
your network connectivity without the hassle of logging into another dashboard. 
Quickly navigate to our most-used features with iStatus Home Screen Menu via 
Apple iOS 3D Touch feature.

Immediate, Real-Time Insight & Alerts

iStatus enables data pooling – allowing you to share 
data among locations and manage data usage on the 
dashboard. iStatus monitors 4G/5G data from both 
Verizon and AT&T. With multi-carrier monitoring and 
multi-location data pooling, iStatus is one of the only 
carrier-agnostic monitoring platforms. This enables 
businesses to share data among locations, even if there 
are different carriers for those locations.

Multi-Carrier Data Pooling 

Business Hours Intelligence

iStatus®
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iStatus NPM™

Business networks today have become increasingly 
complex and support countless operations and network-
connected devices. Monitoring all of these aspects is 
logistically challenging, expensive, and requires around-the-
clock monitoring.

iStatus NPM (Network Performance Monitoring) solves 
these management challenges with revolutionary AI 
technology to monitor additional network targets. iStatus 
NPM provides valuable and coveted insight (that no one 
else can provide) to each tier of management so that issues 
with daily operations or customer-facing transactions can 
be resolved quickly and efficiently.

What’s more, iStatus NPM delivers massive savings versus 
competing solutions because it requires no additional 
hardware to monitor business-critical network targets.  
As an add-on license to iStatus, iStatus NPM can monitor 
up to 10 targets!

With the ability to monitor up to 10 targets per probe, 
iStatus NPM can monitor various applications, devices, 
and protocols on your LAN and WAN network. In 
fact, iStatus NPM acts as an Application Performance 
Monitoring device by measuring the performance of web 
applications, services, APIs, and infrastructure from the 
vantage point of an end-user.

NPM provides monitoring versatility that can now detect 
performance issues or outages for WAN applications such 
as Point of Sale/payment 
processing systems. At the 
same time, NPM can monitor 
critical LAN equipment like 
servers, switches, NAS, or 
firewalls for device failures. 
Want to know if you have 
sufficient bandwidth or if 
your Internet connection has 
congestion? iStatus NPM can 
detect that too!

Monitor Your Entire IT Infrastructure At 
Massive Savings

Endless Monitoring Possibilities

iStatus NPM™ (Network 
Performance Monitoring)
All-in-One AI Monitoring For Your Network Health

Key Cloud Applications Bandwidth SufficiencyInternet Congestion

Key Local Resources Internet Connectivity Network Protocols

Improve Your Network Health By Monitoring
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iStatus NPM™

iStatus NPM provides Web App Performance Monitoring/
Web App Health Monitoring by tracking intermittent 
and sustained network congestion issues that weren’t 
previously observable by IT staff. For example, in hotels, 
guests might notice a slow Internet connection and 
write bad hotel reviews. Instead, iStatus NPM detects 
congestion issues and sends an alert to IT staff to help 
identify where the problem is, what may be causing it, and 
apply a solution.

Easily see how well your connections are performing 
with NPM’s Latency Graphs. With every network target 
monitored by a probe, iStatus displays all of your data on 
a single screen. This allows you to quickly and effortlessly 
compare your network targets to determine if the issues 
lie within your network or outside of it. By adjusting the 
time span shown you can see what’s happened over the 
course of a month, or drill down into a single day.

CongestionMonitoring™Latency Graphs

Latency Graphs for 
specified Targets 
enable you to see 
congestion and 
correlation across 
targets and time.

With congestion 
detected on multiple 
Targets at the same 
time can indicate an 
issue occuring on 
your network.

Select time span 
to be shown on 
the Timeline and 
Latency Graphs.

Probe and Targets 
being monitored.
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iStatus ArpWatch™

Even with network security in place, it is difficult to 
notice new devices accessing your company’s network, 
especially if you have an extensive network or one with 
many segments. With multiple attack points, a rogue or 
compromised device can easily slip through and connect 
to your company’s network – which can result in data and 
financial loss.

Existing device detection solutions, such as a Network 
Access Control (NAC) system or an Intrusion Detection 
Solution (IDS), on average, require a six-digit budget. 
In addition to the high cost, these solutions are 
often difficult to manage over long periods of time. 
RocketBroadband aims to address these limitations head-
on and deliver critical security technology with ArpWatch.

Once the iStatus monitoring probe is installed, and 
ArpWatch is enabled, ArpWatch begins to proactively 
monitor for devices that appear on your network.  
Any devices detected within the defined initial  
discovery interval (default set at 48 hours) are 
automatically approved. 

After this interval, ArpWatch immediately sends an alert 
to your network administrator when it detects a new 
device or discovers a known device was altered (such as 
its IP address was changed). This enables your network 
administrator to know device activity in real-time and 
validate it or halt it – protecting your network from 
unsafe, rogue devices and compromising activity.

Challenges Of Protecting Your Network 
From Rogue Devices

How It Works

iStatus ArpWatch™
Easily Detect New & Rogue Devices On Your Network

New devices are detected 
on your network in  
real-time.

Indicates the Learning 
Period state.

Enabled the Learning Period 
for your network to pull in 
known and trusted devices 
before alerts are sent for 
newly detected devices and 
IP changes.

Set your security level.
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iStatus® + RocketFailover®

iStatus® + RocketFailover®

Say Goodbye To Internet Downtime

What Internet Downtime Costs

As core business services have moved to the 
cloud, the need for 100% connection uptime is 
critical. Over half of companies report millions of 
dollars in lost revenue annually due to Internet 
outages. Lost customers, halted business 
transactions, and loss of employee productivity 
are among many negative results caused by 
Internet outages. 

RocketFailover has successfully mitigated these 
effects by providing 4G/5G backup Internet 
connections to keep businesses online 24/7. 

Keep Your Business Up, Even When The 
Internet Goes Down

RocketBroadband has pioneered the use of backup 
Internet technology to provide automatic connection 
failover for business-critical applications. As a 
result, RocketFailover is one of the world’s leading 
backup Internet solutions for businesses of all sizes. 
RocketFailover is a complete, easy-to-install solution that 
provides a secondary Internet connection with automatic 
connection failover, 4G/5G LTE data service, hardware, 
and iStatus connection monitoring. 

By integrating with iStatus, you can easily monitor your 
connections 24/7 on your smartphone. When combined, 
iStatus and RocketFailover saves your business valuable 
time and money that would have been lost to  
connection issues.
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iStatus® + RocketSD™

iStatus® + RocketSD™
Integrated 4G/5G/SD-WAN — Maintaining 
Connectivity For Business-Critical Applications

When your network applications such as VoIP phone systems or video 
conferencing experience issues such as latency, congestion, or jitter on 
your primary connection, RocketSD allows your firewall to steer traffic to 
use the best connection available. Your net benefit is improved connectivity 
performance and quality for your business-critical applications.

Businesses today rely on (cloud-based) business-critical applications 
(BCAs) that simply cannot be down. However, businesses are at the  
mercy of their Internet service provider (ISP) when it comes to reliable 
and stable connectivity. 

RocketSD™ combines an enterprise-class SD-WAN firewall, backup 
connectivity, iStatus monitoring, and alerts, with iStatus FlowTracking™ 
to overcome ISP issues. RocketSD is a fully managed solution that 
combines easy-to-deploy 4G/5G failover and SD-WAN-based firewall 
configurations to enable portions of your network traffic to be rerouted to 
a backup connection. When networks become congested or experience 
latency, RocketSD can move business-critical applications to the backup 
connection, so you don’t experience network issues.   

Internet Service 
Provider

Firewall

Internet

RocketSD 4G LTE 
Backup Connection

iStatus

VoIP Phone

LAN

Critical Cloud Services

Multi-Carrier 
Redundant 

Connectivity

VoIP Phone VoIP Phone

VoIP Phone

Integrated Solution 
Simplifying SD-WAN 

Deployments

Fast, Reliable 
Performance For VoIP 

& BCAs

Integrated iStatus 
Monitoring & 

IntelligentAlerts

Fully Managed To Save 
You Money & Allow You To 

Focus Elsewhere
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iStatus® + RocketSD™

iStatus FlowTracking™ — Traffic Flow Monitoring For SD-WAN Implementations 

Using iStatus FlowTracking, SD-WAN traffic flows can be observed. This allows you to know how your SD-WAN rules are 
performing using time-correlated timelines, providing uptime state information for all of your Internet connections as well 
as the status of RocketFailover.

RocketSD and iStatus FlowTracking were developed to solve issues such as congestion and latency. RocketSD is an 
inexpensive, turn-key solution that solves the problem of poorly performing ISPs by routing critical business traffic (such 
as VoIP) over 4G when primary connections are degraded.
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